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NOTIFICATION 
 

No. 51 / 2017                    Date: 17/06/2017 
 
  Subject   :   Continuation of Prospectus No.20131221 prescribed for B.C.A.Part-I for 

the Session 2017-18. 
 

It is notified for general information of all concerned that the Prospectus of B.C.A.Part-I (Sem-I & II) 
bearing No.20131221 prescribed for the Academic Session 2016-17 shall continue for the session 2017-18 
along with the following substitutions : 
“The syllabi for the subjects ‘1ST6 Communiction Skills’ and ‘2ST6 Communication Skills’ prescribed for 
B.C.A.Part-I (Sem-I & II) printed on page Nos.22 & 28-29 be substituted by the Appendix-A appended with 
this Notification.” 

  
 Sd/- 
    (Dr.A.P.Deshmukh) 
      Registrar 

 Sant Gadge Baba Amravati University 
 
 

  Appendix-A  
Syllabus prescribed for Communication Skills 

B.C.A. Part I (Sem-I & Sem-II) 
 
Prose lessons:  
1. Indra Nooyi  a corporate giant  -  
2. Good Manners    - JC Hill 
3. Steve Jobs    - 
4. Playing the English Gentleman  - M. K. Gandhi 
5. Toasted English   - R. K. Narayan                          
6. Why is the Sea Blue?   - G. Venkatraman 
7. On Forgetting    - Robert Lynd 
8. The Gift of the Magi   - O. Henry 
 
Poems: 
1. Money Madness   - D. H. Lawrence  
2. Stay Calm    - G. Kleiser 
3. Our Strange Lingo   - Lord Cromer 
4. A Red Red Rose   - Robert Burns 
5. Father William    - Lewis Carroll 
6. Father Returning Home   - Dilip Chitre  
7. If     - Rudyard Kipling 
8. Where the Mind is without Fear  - Rabindranath Tagore 
 
Grammar: For I Semester & II Semester 

 Parts of Speech. 
 Suffixes, prefixes 
 Do as directed (question tags, change of voice, narration) 
 Use of Articles, Prepositions  
 Appropriate forms of verbs 
 Synonyms and Antonyms 

 
Communication Skills : 
For I Sem 

 Definition and Kinds of Communications 
 Non Verbal Communications 
 Forms of Written Communication: i) Job Application, ii) Preparing Curriculum Vitae 
 Creative Writing: i) Preparing Advertisement, ii) Composing Messages (notices, agendas, minutes),          

iii) Situational dialogue 
 Report Writing 
 Communication theory: importance, process, significance, barriers, model 

(senderchannelreceiverfeedback) 
For II Sem 

 Forms of Written Communication (official letters and personal letters) 
 Emails, Memoranda 
 Group Discussions  
 Interviews 
 Meetings, Seminars, Conferences 
 Paragraph writing 
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COMMUNICATION SKILL 
1ST6 Communication Skill  

 
Time : 2.30 Hours         Total marks : 50 
 
Unit-I : Comprehension and Analytical Ability 

 Prose Section           :  
  1. Indra Nooyi  a corporate giant -  
  2. Good Manners   - JC Hill 
  3. Steve Jobs   - 
  4. Playing the English Gentleman - M. K. Gandhi 
  Poetry Section          :   
  1. Money Madness   - D. H. Lawrence  
  2. Stay Calm   - G. Kleiser 
  3. Our Strange Lingo   -  
  4. A Red Red Rose   - Burns 
Unit-II Grammar, Vocabulary and Language Proficiency   

• Parts of Speech. 
• Suffixes, prefixes 
• Do as directed (question tags, change of voice, narration) 
• Use of Articles, Prepositions  
• Appropriate forms of verbs 
• Synonyms and Antonyms 
• Tenses 

Unit-III: Forms of Written Communication  
  1) Job Application 
  2) Preparing Resume/ Curriculum Vitae 
Unit-IV: Creative Writing (Situational Dialogues, Preparing an Advertisement)  
Unit-V: Communication Skills  

1)  Theoretical Background – Importance of Communication, Its process, model of   
communication, its significance and Barriers. 

2)  Report Writing. 
 

Distribution of Marks. 
Maximum Marks : 50                                                                   Time : 2.30 Hours 
Q.1 :  There shall be two long answer questions based on prescribed prose.  
  Out of these students will have to answer any one (100 words).    05 marks 
Q.2 :  There shall be two long answer questions based on prescribed poems.  
  Out of these students will have to answer any one (100 words).    05 marks 
Q.3 :  There shall be ten questions of one mark each from Grammar section  
 Parts of Speech, Use of Articles and Prepositions, Tenses, Synonyms and Antonyms, etc. 10 marks  
Q.4 :  There shall be four questions on forms of written communication out of these  
 students will have to attempt any two.       10 marks 
Q.5 :  There shall be four questions on creative writing out of which students  
 will have to answer any two .        10 marks 
Q.6 :  There shall be two short notes on Communication Skills students will  
  have to answer any one.         05 marks 
Q.7 :  Personal Response one out of two to be attempted  
 (Paragraph Writing of  about 100 words).       05 marks 

2ST6 Communication Skill 
Time : 2.30 Hours                                                         Total Marks : 50 
 
Unit-I : Comprehension and Analytical Ability 
  Prose Section           :   
  5. Toasted English   - R. K. Narayan                          
  6. Why is the Sea Blue?  - G. Venkatraman 
  7. Forgetting   - Lynd 
  8. The Gift of Magi   - O. Henry 
  Poetry Section          :    
  5. Father William   - Carroll 
  6. Father Returning Home  - Dilip Chitre  
  7. If    - Rudyard Kipling 
  8. Where the Mind is Without Fear - Rabindranath Tagore 
Unit-II : Grammar, Vocabulary and Language Proficiency   

• Parts of Speech. 
• Suffixes, prefixes 
• Do as directed (question tags, change of voice, narration) 
• Use of Articles, Prepositions  
• Appropriate forms of verbs 
• Synonyms and Antonyms 
• Tenses 
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Unit-III : Forms of Written Communication 
  1) Official Letters  
  2) Personal Letters 
Unit-IV : Creative Writing 
  1) Composing Messages (Emails, Memoranda) 
Unit-V  : Communication Skills & Paragraph Writing 
  1) Group Discussion and Interviews  
  2) Methodology of Conduction of Meetings, Seminars, and Conferences 
 

Distribution of Marks. 
Maximum Marks : 50                                                                   Time : 2.30 Hours 
Q.1 :  There shall be two long answer questions based on prescribed prose.  
  Out of these students will have to answer any one (100 words).    05 marks 
Q.2 :  There shall be two long answer questions based on prescribed poems.  
  Out of these students will have to answer any one (100 words).    05 marks 
Q.3 :  There shall be ten questions of one mark each from Grammar section  
  Parts of Speech, Use of Articles and Prepositions, Tenses, Synonyms and Antonyms, etc. 10 marks  
Q.4 :  There shall be four questions on forms of written communication out of  
  these students will have to attempt any two.      10 marks 
Q.5 :  There shall be four  questions on creative writing out of these students  
  will have to attempt any two.        10 marks 
Q.6 :  There shall be two short notes on Communication Skills, out of these  
  students will have to answer one.       05 marks 
Q.7 :  Personal Response one out of two to be attempted  
  (Paragraph Writing of  about 100 words).      05 marks 
 
List of Reference Books- 
1. Intermediate English Grammar, Raymond Morphy, Publisher- Cambridge. 
2. Developing Communication Skills, Krishna Mohan & Meera Banargee, Publisher- Macmillan India 

Limited. 
3. A Course in Communication Skills, Dr Madhvi Apte, Publisher-Printice Hall. 
4. Spoken English, V. Safikumar & P.V. Dhanuja, Publisher- Tata McGrow-Hill. 
5. Advanced Skill in English-Publisher Orient Blackswan 

 
Names of the books & its publisher from where the prescribed prose and poetry pieces are                       
available : 
1.    A  Pathway to Success , board of Editors, publisher Orient Blackswan 
2.    Literary Landscapes, Board of Editors, publisher- orient Blackswan 
3.   Visonery Gleam, Orient Blackswan 
4.   Literary Vistas, Board of Editors, publisher- orient Blackswan 
6. New Dawn, An anthology of prose and Poetry, publisher- orient Blackswan 
7. A Pathway to Success, New Dawn, An anthology of prose and Poetry, publisher- orient Blackswan 
8. Prism Spoken and written Communication Prose and poetry, Board of editors, Orient Blackswan. 
9. Radiance, Communication skills, Prose and Poetry, publisher- orient Blackswan 
10. Wisdom and Experience: An Anthology for Degree classes- Orient Blackswan 
11. Modern Trailblazers, Akshay Dhote, Hitendra Dhote,  Orient Blackswan 
12. Honey Dew: An Anthology of Prose, Poetry and One-act Plays, publisher - Orient Blackswan 
 
 

***** 
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SEMESTER-IV

4ST5 : Advance Microprocessors and Microcontroller

Unit-I : 80286 and Instructions: Salient features of 80286
microprocessor, Internal Architecture, addressing modes,
Interrupts, real mode , protected mode,  privilege, protection,
instruction set features.

Unit-II : 80386:Register organization of 80386, addressing modes,
data types, real addressing mode, protected mode,
segmentation, paging, virtual 8086 mode,

Introduction to 80486 and 80586: Salient features, register
organization, flag register.

Unit-III : Microcontroller : Introduction, comparison of microcontroller
& microprocessor, block diagram of 8051 & study of internal
blocks, reset clocks, registers, flags & internal memory, I/O
ports, counter & timers, interrupts.

Unit-IV : 8051 Instruction Set and Bit and Byte Level programming:

Instruction set, addressing mode, data transfer instruction,
arithmetic & logic instructions, JUMP & CALL, programming
of Bit & Byte, Additions, substraction, multiplication, division.

Unit-V : 8051 Interfacing & Application :

Basics of serial communication, interfacing with RS-232C
interfacing a DAC, interfacing to the 8255, power down mode.

References:

1. The 8086/88, 80186,80286,80386,80486, Pentium and Pentium Pro
microprocessors  By Barry B. Bray (PHI)

2. Advanced Microprocessors and Peripherals: Ray and Bhurchandi
(PHI)

3. The 8051 Microcontroller by Kenneth J. Ayala (Penram)

4. The 8051 Microcontroller by Mazidi and Mazidi (LPE)

5. The 8051 Microcontroller by Predko

PRACTICALS : (4SP3 Lab-III based on 4ST5) Atleast 15 practicals to be
performed by each student based on microcontroller 8051 Ic

*****

27. ENVIRONMENTAL STUDIES
Total Marks : 100

 PART-A

        SHORT ANSWER PATTERN 25 Marks

1. The Multidisciplinary nature of environmental studies
. Definition, scope and importance.
. Need for public awareness.

(2 lecture hours)
2. Social Issues and the Environment

. From Unsustainable to Sustainable development

. Urban problems related to energy

. Water conservation, rain water harvesting, watershed management

. Resettlement and rehabilitation of people; its problems and concerns.

Case studies.

. Envionmental ethics : Issues and possible solutions.

. Climate change, global warming, acid rain, ozone layer depletion,
nuclear

accidents and holocaust. Case studies.

. Wasteland reclamation.

. Consumerism and waste products.

. Environment Protection Act.

. Air (Prevention and Control of Pollution) Act.

. Water (Prevention and Control of Pollution) Act.

. Wildlife Protection Act.

. Forest Conservation Act.

. Issues involved in enforcement of environmental lesislation.

. Public awareness. (7 lecture hours)

3. Human Population and the Environment

. Population growth, variation among nations.

. Population explosion - Family Welfare Programme. .
Environment and human health.

. Human Rights.

. Value Education.

. HIV / AIDS.

. Women and Child Welfare.

. Role of Information Technology in Environment and human health.

. Case Studies. (6 lecture hours)
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PART-B
          ESSAY TYPE WITH INBUILT CHOICE 50 Marks

4. Natural resources :

. Renewable  and non-renewable resources :

.
Natural resources and associated
problems.

- Forest resources : Use and over exploitation, deforestation, case
studies. Timber extraction, mining, dams and their effects on forests
and tribal people.

- Water resources : Use and over-utilization of surface and ground
water, floods, drought, conflicts over water, dams-benefits and
problems.

- Mineral resources : Use and exploitation, environmental effects of
extracting and using mineral resources, case studies.

- Food resources : World food problems, changes caused by agriculture
and overgrazing, effects of modern agriculture, fertilizer - pesticide
problems, water logging, salinity, case studies.

- Energy resources : Growing energy needs, renewable and non
renewable energy sources, use of alternate energy sources, Case
studies.

- Land resources : Land as a resource, land degradation, man induced
landslides, soil erosion and desertification.

. Role of an individual in conservation of natural resources.

. Equitable use of resources for sustainable lifestyles.         (8 lecture hours)

5. Ecosystems

. Concept of an ecosystem.

. Structure and function of an ecosystem.

. Producers, consumers and decomposers.

. Energy flow in the ecosystem.

. Ecological succession.

. Food chains, food webs and ecological pyramids.

. Introduction, types, characteristic features, structure and function of the
following ecosystem :-

- Forest ecosystem

- Grassland ecosystem

- Desert ecosystem

- Aquatic ecosystems (ponds, streams, lakes, rivers, oceans, estuaries)
   (6 lecture hours)

6. Biodiversity and its conservation

. Introduction - Definition : genetic, species and ecosystem diversity.

. Biogeographical classification of India.

. Value of biodiversity : consumptive use, productive use, social, ethical,

aesthetic and option values.

. Biodiversity at global, National and local levels.

. India as a mega-diversity nation.

. Hot-spots of biodiversity.

. Threats to biodiversity : habitat loss, poaching of wildlife, man-wildlife

conflicts.

. Endangered and endemic species of India.

. Conservation of biodiversity : In-situ and Ex-situ conservation of

biodiversity.          (8 lecture hours)

7. Environmental Pollution

. Definition

. Causes, effects and control measures of :-

- Air pollution

- Water pollution

- Soil pollution

- Marine pollution

- Noise pollution

- Thermal pollution

- Nuclear hazards

. Solid Waste Management : Causes, effects and control measures of

. Role of an individual in prevention of pollution.

. Pollution case studies.

. Diaster management : floods, earthquake, cyclone  and landslides.
(8 lecture hours)

 PART-C

ESSAY ON FIELD WORK 25 Marks

8. Field work

. Visit to a local area to document environmental assets - river / forest / grass
land / hill / mountain

. Visit to a local polluted site - Urban / Rural / Industrial / Agricultural

. Study of common plants, insects, birds.

. Study of simple ecosystems - pond, river, hill slopes, etc.

(5 lecture hours)

(Notes : i) Contents of the syllabys mentioned under paras 1 to 8 shall be
for teaching for the examination based on Annual Pattern.

ii) Contents of the syllabys mentioned under paras 1 to 4 shall be
for teaching to the Semester commencing first, and

iii) Contents of the syllabys mentioned under paras 5 to 8 shall be
for teaching to the Semester commencing later.
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LIST OF REFERENCES :-
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2) Bharucha Erach, The Biodiversity of India, Mapin Publishing Pvt.
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3) Brunner R.C., 1989, Hazardous Waste Incineration, McGraw Hill Inc.

480p.
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5) Cunningham, W.P.Cooper, T.H.Gorhani, E & Hepworth, M.T., 2001,
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8) Gleick, H.P. 1993, Water in Crisis, Pacific Institute for Studies in Dev.,

Environment & Security. Stockholm Env. Institute, Oxford Univ. Press.
473p.

9) Hawkins R.E., Encyclopedia of Indian Natural History, Bombay Natural
Histroy Society, Mumbai  (R)

10) Heywood, V.H. & Watson, R.T. 1995, Global Biodiversity Assessment,
Ca mbridge Univ. Press 1140p

11) Jadhav, H & Bhosale, V.M. 1995, Environmental Protection and Laws,
Himalaya Pub. House, Delhi. 284 p.
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& Solutions, Web Enhanced Edition. 639 p.

13) Mhaskar A.K., Matter Hazardous, Techno-Science Publications (TB)
14) Miller T.G.. Jr.,  Environmental Science, Wadsworth Publishing Co.

(TB)
15) Odum, E.P., 1971, Fundamentals of Ecology, W.B.Saunders Co., U.S.A.,

574p.
16) Rao M.N. & Datta A.K.,1987, Waste Water Treatment, Oxford & IBH

Publ. Co. Pvt. Ltd. 345 p.
17) Sharma B.K., 2001,  Environmental Chemistry, Goel Publ. House,

Meerut.
18) Survey of the Environment, The Hindu (M)
19) Townsend C., Harper J., and Michael Begon, Essentials of Ecology,

Blackwell Science (TB)
20) Dr. Deshpande A.P., Dr. Chudiwale A.D., Dr.Joshi P.P. & Dr. Lad A.B. :

Environmental Studies, Pimpalapure & Company Pub., Nagpur.

21) b÷Éì. Ê´Éaö±É PÉÉ®ú{ÉÖ®äú : {ÉªÉÉḈ É®úhÉ¶ÉÉºjÉ, Ë{É{É³ýÉ{ÉÖ®äú +ìxb÷ EÆò{ÉxÉÒ {ÉÎ¤±É¶ÉºÉÇ, xÉÉMÉ{ÉÚ®ú.
22) Trivedi R.K., Handbook of  Environmental Laws, Rules, Guidelines,

Compliances and Standards, Vol. I and II, Enviro Media (R)
23) Trivedi R.K. and P.K. Goel, Introduction to Air Pollution, Techno-

Science Publications (TB)
24) Wagner K.D., 1998,  Environmental Management, W.B.Saunders Co.,

Philadelphia, USA 499p.
(M) Magazine
(R) Reference
(TB) Textbook

25) Environmental Studies : R.Rajgopalan, Oxford Uni. Press, New Delhi, 2005
******

Syllabus Prescribed for B.C.A. Semester-V & VI

BCA-III  Semester V

5ST1: Core Java

Unit I : Introduction to JAVA -
Introduction to Java, Java Virtual Machine, Object Oriented
Principle, Object and Classes, Java Keywords, Variable, Data
types and Literals in Java, String, Operators and Casting,
Control of Flow, (Selection Statements, Iteration
Statements),Command Line  Argument.

Unit II : Classes and inheritance:
Introduction to Class and Object, Method, Overloading
Method, Constructor, Constructor Overloading, this
Keyword, Introduction to Inheritance, Using Super,
Multilevel Hierarchy, Abstract class, Using Final.

Unit III : Package and Interface: Package (Defining Package, Finding
Package), Introduction to Interface, Defining, and
Implementing of Interface, Predefined Package.

Unit IV : Exception Handling and Threads : Exception Handling, Type
of Exception, Try, Catch, and Finally. Multiple Catch blocks,
Nested Try Statements, throw, throws, Thread Model,
Multithreading.

Unit V : Applet, AWT, Input Output Stream : Introduction to Applet,
Applet Methods, Introduction to AWT (Working with
Windows, Graphic, Text), GUI Components, Using AWT
Controls, Layout Managers, and Menus, Event Classes,
Event Listener Interface.

        Books Suggested

1. Complete Reference (Java 2) – Herbert Schildt -  Tata McGraw Hill

2. Java in a nut shell – Flanagan – Orielly Publication

3.  Object oriented programming in Java by Dr.Thampi Wiley.

4. Java Programming (for absolute beginner) – Russell – PHI.

5. An Object Oriented Programming with Java – Thomas Wu,TMH.

6. Java Programming For Tim Absolute Beginners - Rt&Sell
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NOTIFICATION 
 

No.  42 /2018      Date : 7 June, 2018

Subject : Implementation of New Syllabi of Various Courses/Subjects as per  
  semester and credit & Grade System in the Faculty of Commerce & 
  Management from the session 2018-2019 & onwards. 

It is notified for general information of all concerned that,  the authorities of the University has 
accepted Semester & Credit & Grade System syllabi of  various Course/ Subjects of B.B.A. Part-II, 
Semester- III &  Semester - IV mentioned in column  No.2 and which is to be implemented stagewise from 
the session 2018-2019 and onwards with appendices as shown in column No.3 of the following table.  

TABLE

Sr.No.  Course / Subjects  Appendices of the new syllabi.
1 2 3

B.B.A. Semester- III 

1. Human Resource Management The Syllabi prescribed for the subject Human Resource 
  Management which is appended herewith as Appendix- A

2. Sales and Distribution Management The Syllabi prescribed for the subject Sales and 
  Distribution Management which is appended herewith as 
  Appendix - B 

3. Company Account  The Syllabi prescribed for the subject Company Account  
  which is appended herewith as Appendix - C 

4. Secretatial Practice & Company The Syllabi prescribed for the subject Secretatial Practice
Management & Company Management which is appended herewith 
  as Appendix - D

5. Direct Tax Law The Syllabi prescribed for the subject Direct Tax Law
which is appended herewith as Appendix - E

B.B.A. Semester- IV

6. Managerial Skills The Syllabi prescribed for the subject Managerial Skills 
  which is appended herewith as Appendix - F 

7. Marketing Management The Syllabi prescribed for the subject Marketing Manage-
ment which is appended herewith as Appendix - G

8. Management of Small The Syllabi prescribed for the subject Management of 
Entrepreneurs Small Entrepreneurs which is appended herewith as 

Appendix - H

9. Corporate Accounting The Syllabi prescribed for the subject Corporate 
Accounting which is appended herewith as Appendix - I

10. Indirec Tax Law The Syllabi prescribed for the subject Indirec Tax Law  
which is appended herewith as Appendix - J

------------------------------------------------------------------------------------------------------------------------

Sd/-
Registrar

Sant Gadge Baba Amravati University
Amravati.
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                                                                                                                                                    Appendix -A 

B.B.A. II  
Semester- III 

Human Resource Management 
Theory :- 80 Marks       Time :- 3 Hours 

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
Objective :- To develop the skill for better human relations in the organisation.

Unit 1:- Human Resource Management (HRM)
1.1 Human Resource- Definition, Meaning, Nature, scope 
1.2 W hy HRM matters now more than ever, Functions, objectives 
1.3 Structure of HR Department  
1.4 H R Planning: Meaning, Need, Planning process, Objectives, Job analysis, process 
methods content of Job Description. 

Unit 2:- Acquisition of H.R. 
2.1 Recruitment- Definition, Meaning, Nature, scope, 
2.2 Sources of recruitment, Advantages & Disadvantages of External Sources 
2.3Selection- - Definition, Meaning, Nature, scope  Selection Procedure 
2.4 Interviews- Definition, Meaning, Types of Interviews, need and significance, Induction 
Placement, Specimen Application Blank

Unit 3:- Training and Development
3.1 Training- Meaning, Significance of Training, Need
3.2 Methods of Training- on job training, off the job 
3.3 Process of training
3.4 Development- Meaning, Significance, Need, Method, techniques of Executive 
development

Unit 4:- W age Administration
4.1 W age- Meaning, Definition, Classification of wage: Time wage, Piece wage system,
4.2 Balance of Debt Method, Skilled based pay, pay for performance, Variable 
Compensation, Plans, Profit Sharing
4.3 Performance appraisal: Meaning, Purpose & Uses
4.4Employee Benefits & incentives, Types of Benefits & Services, Incentive Plans

Units 5: - Industrial Relation
5.1 Industrial relation- Meaning, Importance, need
5.2Industrial disputes- Meaning, Preventions measures
5.3Meaning of Trade Union, Advantages& Disadvantages of Trade Union, collective 
Bargaining Concept
5.4Settlement of Discipline, Discipline at W orkplace, W orkers participation in Management

Suggested Readings 
HR & Development & Management � � A.M.Sheikh( S. Chand & company ltd.)
H.R.M. � � � K. Ashwathapa
H.R.M. � � � Dr. S.S. Khanka
H.R.M. � � � L. M. Prasad 
Industrial Relation in India � � � CharlsMyes
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16. For teaching of the subject, there shall be atleast two hour per week.
For teaching the subject to the regular candidates, a full time approved
teacher of the University and or a person having Postgraduate Degree
in any faculty with second class shall be considered elligible.

17. For teaching of the subject, additional fee to be charged to regular
candidate shall be as prescribed by the University.

18. Every College/ University Teaching Department shall charge additional
fee of Rs. 100/- to every Student of the subject Environmental studies.
Out of this Rs. 100/-, the College/University Teaching Department shall
have to pay Rs. 25/- to the University as an examination fee of each
candidate for the subject environmental studies.

19. The Grade secured by an examinee in the examination of this subject
shall not be considered for providing the facility of A.T.K.T. in next
higher class.

20. The provisions of Ordinance No. 18/2001 shall not be applicable for
securing a grade or higher grade in the examination of this subject.

21. Result of the Final Year of the respective Degree shall not be declared of
an examinee unless he/she secures any one of the grade in the examination
of subject.

Provided an examinee admitted to Five Year LL.B. course desiring
not to continue his/her education beyond Sixth Semester of the said
course shall have to secure any one of  the grade in the examination of
the subject otherwise his/her result of Sixth Semester for awarding B.A.
degree shall not be declared.

22. Certificate shall be issued, to the successful examinees in the siubject
Environmental Studies, after the examination.

*****
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26 27
SYLLABUS FOR

ENVIRONMENTAL STUDIES
AT BACHELOR DEGREE LEVEL

Total Marks : 100
 PART-A

        SHORT ANSWER PATTERN 25 Marks

1. The Multidisciplinary nature of environmental studies
. Definition, scope and importance.
. Need for public awareness.

(2 lecture hours)
2. Social Issues and the Environment

. From Unsustainable to Sustainable development

. Urban problems related to energy

. Water conservation, rain water harvesting, watershed management

. Resettlement and rehabilitation of people; its problems and concerns.
Case studies.

. Envionmental ethics : Issues and possible solutions.

. Climate change, global warming, acid rain, ozone layer depletion, nuclear
accidents and holocaust. Case studies.

. Wasteland reclamation.

. Consumerism and waste products.

. Environment Protection Act.

. Air (Prevention and Control of Pollution) Act.

. Water (Prevention and Control of Pollution) Act.

. Wildlife Protection Act.

. Forest Conservation Act.

. Issues involved in enforcement of environmental lesislation.

. Public awareness. (7 lecture hours)
3. Human Population and the Environment

. Population growth, variation among nations.

. Population explosion - Family Welfare Programme.

. Environment and human health.

. Human Rights.

. Value Education.

. HIV / AIDS.

. Women and Child Welfare.

. Role of Information Technology in Environment and human health.

. Case Studies. (6 lecture hours)

PART-B
ESSAY TYPE WITH INBUILT CHOICE 50 Marks

4. Natural resources :
. Renewable  and non-renewable resources :

. Natural resources and associated problems.
- Forest resources : Use and over exploitation, deforestation, case

studies. Timber extraction, mining, dams and their effects on
forests and tribal people.

- Water resources : Use and over-utilization of surface and ground
water, floods, drought, conflicts over water, dams-benefits and
problems.

- Mineral resources : Use and exploitation, environmental effects of
extracting and using mineral resources, case studies.

- Food resources : World food problems, changes caused by agriculture
and overgrazing, effects of modern agriculture, fertilizer - pesticide
problems, water logging, salinity, case studies.

- Energy resources : Growing energy needs, renewable and non
renewable energy sources, use of alternate energy sources, Case
studies.

- Land resources : Land as a resource, land degradation, man induced
landslides, soil erosion and desertification.

. Role of an individual in conservation of natural resources.

. Equitable use of resources for sustainable lifestyles.
(8 lecture hours)

5. Ecosystems
. Concept of an ecosystem.
. Structure and function of an ecosystem.
. Producers, consumers and decomposers.
. Energy flow in the ecosystem.
. Ecological succession.
. Food chains, food webs and ecological pyramids.
. Introduction, types, characteristic features, structure and function of the

following ecosystem :-
- Forest ecosystem
- Grassland ecosystem
- Desert ecosystem
- Aquatic ecosystems (ponds, streams, lakes, rivers, oceans, estuaries)

   (6 lecture hours)
6. Biodiversity and its conservation

. Introduction - Definition : genetic, species and ecosystem diversity.

. Biogeographical classification of India.

. Value of biodiversity : consumptive use, productive use, social, ethical,
aesthetic and option values.

. Biodiversity at global, National and local levels.

. India as a mega-diversity nation.

. Hot-spots of biodiversity.
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. Threats to biodiversity : habitat loss, poaching of wildlife, man-wildlife
conflicts.

. Endangered and endemic species of India.

. Conservation of biodiversity : In-situ and Ex-situ conservation of
biodiversity.

(8 lecture hours)

7. Environmental Pollution
. Definition

. Causes, effects and control measures of :-
- Air pollution
- Water pollution
- Soil pollution
- Marine pollution
- Noise pollution
- Thermal pollution
- Nuclear hazards

. Solid Waste Management : Causes, effects and control measures of
. Role of an individual in prevention of pollution.
. Pollution case studies.
. Diaster management : floods, earthquake, cyclone  and landslides.

(8 lecture hours)

          PART-C
ESSAY ON FIELD WORK 25 Marks

8. Field work
. Visit to a local area to document environmental assets - river / forest / grass

land / hill / mountain
. Visit to a local polluted site - Urban / Rural / Industrial / Agricultural
. Study of common plants, insects, birds.
. Study of simple ecosystems - pond, river, hill slopes, etc.

        (5 lecture hours)

(Notes : i) Contents of the syllabys mentioned under paras 1 to 8 shall be
for teaching for the examination based on Annual Pattern.

ii) Contents of the syllabys mentioned under paras 1 to 4 shall be
for teaching to the Semester commencing first, and

iii) Contents of the syllabys mentioned under paras 5 to 8 shall be
for teaching to the Semester commencing later.

LIST OF REFERENCES :-
1) Agarwal, K.C., 2001, Environmental Biology, Nidi Publ. Ltd., Bikaner.
2) Bharucha Erach, The Biodiversity of India, Mapin Publishing Pvt.

Ltd., Ahmedabad - 380 013, India, Email : mapin@icenet.net (R)
3) Brunner R.C., 1989, Hazardous Waste Incineration, McGraw Hill Inc.

480p.
4) Clark R.S., Marine Pollution, Clanderson Press Oxford (TB)

5) Cunningham, W.P.Cooper, T.H.Gorhani, E & Hepworth, M.T., 2001,
Environmental Encyclopedia, Jaico Publ. House, Mumbai, 1196p.

6) De A.K., Environmental Chemistry, Wiley Eastern Ltd.
7) Down  to Earth, Certre for Science and Environment (R)
8) Gleick, H.P. 1993, Water in Crisis, Pacific Institute for Studies in Dev.,

Environment & Security. Stockholm Env. Institute, Oxford Univ. Press.
473p.

9) Hawkins R.E., Encyclopedia of Indian Natural History, Bombay Natural
Histroy Society, Mumbai  (R)

10) Heywood, V.H. & Watson, R.T. 1995, Global Biodiversity Assessment,
Ca mbridge Univ. Press 1140p

11) Jadhav, H & Bhosale, V.M. 1995, Environmental Protection and Laws,
Himalaya Pub. House, Delhi. 284 p.

12) Mckinney, M.L. & Schoch, R.M. 1996, Environmental Science Systems
& Solutions, Web Enhanced Edition. 639 p.

13) Mhaskar A.K., Matter Hazardous, Techno-Science Publications (TB)
14) Miller T.G.. Jr.,  Environmental Science, Wadsworth Publishing Co.

(TB)
15) Odum, E.P., 1971, Fundamentals of Ecology, W.B.Saunders Co., U.S.A.,

574p.
16) Rao M.N. & Datta A.K.,1987, Waste Water Treatment, Oxford & IBH

Publ. Co. Pvt. Ltd. 345 p.
17) Sharma B.K., 2001,  Environmental Chemistry, Goel Publ. House,

Meerut.
18) Survey of the Environment, The Hindu (M)
19) Townsend C., Harper J., and Michael Begon, Essentials of Ecology,

Blackwell Science (TB)
20) Trivedi R.K., Handbook of  Environmental Laws, Rules, Guidelines,

Compliances and Standards, Vol. I and II, Enviro Media (R)
21) Trivedi R.K. and P.K. Goel, Introduction to Air Pollution, Techno-

Science Publications (TB)
22) Wagner K.D., 1998,  Environmental Management, W.B.Saunders Co.,

Philadelphia, USA 499p.
23) Dr. Deshpande A.P., Dr. Chudiwale A.D., Dr. Joshi P.P., & Dr. Lad A.B.

: Environmental Studies, Pimpalapure & Co. Publishers, Nagpur.
24) {…™……«¥…Æ˙h…∂……∫j… : b˜…Ï.  ¥…aˆ±… P……Æ˙{…÷Æ‰̇ - À{…{…≥˝…{…÷Æ‰̇ +ƒb˜ E∆Ú{…x…“ {…§±…“∂…∫…«, x……M…{…⁄Æ˙.
25) Environmental Studies : R.Rajagopalan, Oxford University Press, New Delhi-

2005.
(M) Magazine
(R) Reference
(TB) Textbook

 ******
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10. Sinha, Dharani, P.etc. Consultants and Consulting Styles. New
Delhi, Vision, 1982.

MBA/ 106  Business Ethics

Objective: To acquaint the students with ethical values and practices
with emphasis on Indian Values and Culture

Unit I : Indian Management – Principles, Models & Theory of
Karma, Theory and Practices of Holistic Management and
its relevance

Unit II : Ethics – Meaning, Objectives and Sources of Ethics, Types
of Business Ethics, Factors influencing Business Ethics,
Ethics V/s Morals and Values

Unit III : Managing Ethics – Theories of Ethics, Ethical Dilemma,
Codes of Ethics, Normative Ethics in Management, Need
and Values of Ethics in Global Change Behavioral Aspects
of Ethics and Values

Unit IV : Indian Values in Management – Secular and Spiritual Values,
Science and Human Values, Lessons from Ancient Indian
Educational System

Unit V : Stress Management –Stress eustress, distress, Indian
Perspective of Stress Management, Reasons for stress at
workplace, Coping with a stress

Suggested Readings:
1. Murthy, C.S.V., Business Ethics – Text and Cases, Himalaya Pub-

lishing House Pvt. Ltd., 2nd Edition.
2. Wills, Joseph N., Business Ethics – A Stakeholder and Issues

Management Approach, South Western Cengage Learning, 2003
Edition

3. Chakraborty, S.K.: Foundations of Managerial Work-Contributions
from Indian Thought, Himalaya Publishing House Delhi 1998.

4. Kumar, S and N.K. Uberoi: Managing Secularism in the New Mil-
lennium Excel Books 2000

5. Gandhi, M.K. The story of My Experiment with Truth, Navjivan
Publishing House, Ahmedabad,  1972.

6. Sharma Suhas, “ Eastern Door Western Windows” , New Age
Publications

MBA/ 105   Organizational Behavior and Effectiveness

Unit-I : Individual Behavior – Personality, Learning, Perception,
Attitude & Beliefs

Unit-II : Group Behavior – Meaning, Types of Groups, Group
Process, Group Dynamics – factors influencing intergroup
behavior and managing intergroup behavior

Unit-III : Organizational Change – Concept & Need, Change Process,
Reasons for  Resistance to Change, Measures to Overcome
Resistance to Change

Unit-IV : Organizational Processes – Organizational Power,
Organizational Politics, Empowerment, Conflict

Unit-V : Organizational Effectiveness – Creativity and Innovation,
Corporate Governance, Management of Gender Issues

Suggested Readings:

1. Kolb, D. etc.  Organizational Behaviour: An Experiential Approach.
5th ed. Englewood Cliffs, New Jersey,  Prentice Hall  Inc., 1991.

2. Mainiero, L A & Tromley  C.L. Developing Managerial Skills in
OB. New Delhi, Prentice Hall of India, 1985.

3. Moore, M D. etc. Inside Organizations: Understanding the Hu-
man Dimensions. London,
Sage, 1988.

4. Abad, Ahmad. Etc. Developing  Effective  Organization. New Delhi,
Sri Ram Centre  for Industrial Relations, 1980.

5. De Nitish. Alternative Designs of Human Organizations. London,
Sage, 1988.

6. French, W.H. and Bell, C H. Organisation Development. New Delhi,
Prentice Hall of India, 1991.

7. French, W L., etc. Organization Development Theory, Practice and
Research. 3rd ed. New Delhi, Universal Book Stall, 1990.

8. Harvey, D F. and Brown, DR. An Experimental Approach to Orga-
nization Development. Englewood Cliffs, New Jersey, Prentice Hall
Inc., 1990.

9. Huse, F E. and Cummings, T.G. Organization, Development and
Change. 3rd ed. New York, West, 1985.
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5. Gupta S.P. Statistical Methods, 30th ed. Sultan Chand, New Delhi,
2001.

6. Golden Biddle, Koren and Karen D. Locke : Composing
Qualitative Research Sage Pub. 1997.

7. Salkind, Neil J. Exploring Research 3rd ed. Prentice Hall NJ. 1997

MBA/203 Human Resource Management

Objective: To familiarize the students with human resource management
concepts, principles, functions, applications, development
and research.

Unit I : HRM Scenario and Acquisition of Human Resources: HRM-
the global and Indian Scenario, HRM for corporate
excellence, Human resource planning. Human resource
information system. Recruitment and selection strategies.

Unit II : Developing Human Resources: HRD-Concept, multiple
goals, functions and organizational effectiveness.
Performance Appraisal System. Potential Appraisal System
and Succession Planning.  Career Planning and
Development, Assessment  and Development Centers,
Training and Development.

Unit III : Motivating Human Resources: Motivation at work-concept,
objectives, types and applications. Participative
Management-Approaches and Applications, Employee
Empowerment-concept, nature, objectives, schemes and
applications.

Unit IV : Maintenance of Human Resources: Reward System, Quality
of Work Life, Organisation Development

Unit V : Human Resources and Knowledge Era: Knowledge Creation
and Management, Virtual Organizations and HR Trends,
Learning Organizations, Strategic Human Resource
Management, International HRM-some Key issues.

Suggested Reading:
1) Sarah Gilmore & Steve Williams, Human resource management,

Oxford University Press.
2) P. Jyothi & D.N.Venkatesh, Human Resource Management, Ox-

ford University Press.

3) Biswajeet Pattnayak, Human Resource Mangement, Prentice Hall
of India Pvt. Ltd.,2001

4) Dr. K.K.Chaudhari, Human Resource Management: Principles and
Practices, Himalaya Publication, 2010.

MBA/204 Financial Management
Objective: The purpose of this course is to acquaint the students with

the broad framework of financial decision making in a
business unit.

Unit-I : Financial Management-Aims & Objectives,  Financial
Analysis & control.  Cost-Volume Profit Analysis.  Operating
& Financial Leverage.

Unit-II : Time -value of money, Investment & capital structure
Decisions . Optimum Capital structure.

Unit-III : Instruments of Long term and Short term Financing, Cost
of different sources of   raising capital, Weighted Average
cost of capital.

Unit-IV : Valuations Bonds & Stocks, Rates of return, Methods of
Capital Budgeting.

Unit-V : Management and Estimation of Working Capital, Internal
Financing & Dividend Policy.

Suggested Readings:
1. Archer Stephen H etc. Financial Management. New York, John

Wiley 1990
2. Bhalla V.K. : Financial Management and Policy 2nd ed. New

Delhi Anmol, 1998
3. Brealey. Richard A and Myers Stewart C. Principles of Corporate

Finance 5th ed. New Delhi McGraw Hill 1996
4. Hampton, John Financial Decision Making Englewood Cliffs,

New Jersey, Prentice Hall inc. 1997.
5. Van Home James C : Financial Management and Policy 10th ed.

New Delhi, Prentice Hall of India- 1997
6. Winger, Bernard and Mohan Nancy. Principles of Financial

Management New York, Macmillan Publishing Company, 1991 .
7. Prasanna Chandra, “ Financial Management-Theory and

Practice”, Tata McGraw Hill 4th, 5th ,6th , 7th Ed.
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Unit IV : Role of Agencies for promotion of Exports of Agri Products,
Role of Agencies for marketing of Agri Products, Standards
of Agriculture Produces, Organized Retailing in Agri Inputs
and Outputs.

Unit V : Marketing Mix of Agriculture Products, Role of Information
and Communication Technology in Agriculture Marketing.

Suggested Reading:
1. Agricultural Marketing in India – S.S. Acharya and N L Agarwal –

Oxford & IBH Publishing Co. Pvt. Ltd. Calcutta
2. Agribusiness Management in India – Text & Cases – Dr. Subhash

Bhave

MBA/3301/H Management of Industrial Relations
Objective:- To acquaint students with the principles and practices of

management of Industrial Relations and to teach them the
importance of various aspects and issues related to it.

Unit I : IR Perspectives: Industrial Relations Perspectives, Industrial
Relations and the Emerging Socio-Economic Scenario,
Industrial Relations and the State

Unit II : Trade Union: Role and Future of Trade Unions, Trade Union
and the Employee, Trade Union and the Management, Trade
Union in MNC’s.

Unit III : Grievance Handling: Discipline, conflicts, Dispute and the
Grievance Management, Negotiation and Collective
Settlements.

Unit IV : Participative Management: Participative Management and
Co-Ownership, Productive Bargaining.

Unit- V : Industrial Relations, Employees Empowerment and allied
issues: Employee Empowerment and Quality Circles,
Industrial Relations and Technological Change, Conciliation,
arbitrations, adjudication and role of labour administration.

SUGGESTED READINGS:
1. Kochan,T.A. & Katz Henry. Collective  Bargaining  and Industrial

Relations. 2nd ed.    Homewood, Illinois, Richard D Irish, 1988.
2. Mamkoottam,K Trade Unionism, Myth and Reality. New Delhi,

Oxford  University Press,1982.

3. Niland  J.R. etc. The future of  Industrial Relations. New Delhi,
Sage, 1994.4.

4. Papola, T.S. & Rodgers, G. Labour  Institutions and Economic
Development in India. Geneva, ILO, 1992.

5. Ramaswamy, E.A. The Rayon Spinners  The Strategic Manage-
ment of Industrial Relations. New Delhi, Oxford University Press,
1994.

6. Virmani, B.R. Participative Management  vs. Collective Bargain-
ing. New Delhi, Vision Books, 1988.7. Webb, Sidney & Webb,
Beatrice. Industrial Democracy , Melbourne, Longman, 1987.

MBA/3302/H Human Relations & Legal Framework
Objective: To familiarize students with legal aspects and frame work

related to human relations at work place.

Unit-I : Objectives & Importance of Labour Laws Socio-Economic
Environment of Labour Laws.

Unit-II : Laws Relating to Industrial Disputes, Trade Unions, and
Standing Orders, Laws Relating to Discharge, Misconduct,
Domestic Enquiry and Disciplinary Action.

Unit-III  : Laws Relating to Workmen Compensation, Employee State
Insurance, Provident Fund, Gratuity and Maternity Benefit
Act.

Unit-IV : The Law of Minimum Wages, Payment of Wages, Payment
of Bonus.

Unit-V : The Laws Relating to Factories, Contract Labour.

SUGGESTED READINGS:
1. Ghaiye, B R. Law and Procedure  of  Departmental  Enquiry  in

Private  and Public Sector. Lucknow, Eastern  Law Company, 1994.
2. Malhotra, O P. The law of Industrial  Disputes. Vol. I and II. Bombay,

N.M Tripathi, 1985.
3. Malik, P L. Handbook of Industrial Law. Lucknow, Eastern Book,

1995.
4. Saini, Debi S. Labour Judiciary, Adjudication and Industrial Jus-

tice. New Delhi, Oxford, 1995.
5. Saini, Debo S. Redressal  of Labour Grievances, Claims and Dis-

putes. New Delhi, Oxford & IBH, 1994.
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6. Seth, D D. Industrial Dispute Act, 1947. Vol. I & II. Bombay, N. M
Tripathi, 1995.

7. Srivastava S C. Industrial Relations and Labour Law. New Delhi,
Vikas, 1994.

MBA/3303/H Compensation Management
Objective: To make the students well versed with the principles and

practices of Compensating the Human Resource of an
organization.

Unit-I : Compensation Management: Concept, Components and
Theories, Compensation Package, Reward Management.

Unit-II : Diagnosis of compensation problem, Meaning and
necessity of Benchmarking, commitments, internal &
external equity in compensation system.

Unit-III : Compensation Packages: Tools in Designing, improving &
implementing. Designing Compensations Packages for
specific type of human resources

Unit-IV : Components of compensation: Fringe Benefits, Incentives,
and Retirement Benefits..

Unit-V : Strategic Compensation System, compensation practices
of public limited, institutional, corporate & public sector
companies.

Suggested Readings:
1. Armstrong, Michel and Murlis, Helen. Reward Management: A

Handbook of Salary Administration, London, Kegan Paul, 1988.

2. Bergess, Lenard R. Wage and Salary Administration, London,
Charles E-Merril, 1984

3. Capeman, George, Employee Share Ownership. New York, Kogan
Page, 1991

4. Hart, Robert A. Economics of Non Wage Labour Costs. London,
George aller and Unwin, 1984

5. Henderson Richard I. Compensation Management: Rewarding
Performance. 6th Edition, Englewood Cliffs, Prentice Hall Inc. 1994

6. Micton, Rock, Handbook of Wage and Salary Administration. 1984

MBA/3304/H Human Resource Development
Objective: To acquaint students with principles, objectives and

practices of human resource development in 21st century.

Unit-I : HRD-Concept & Goals, Challenges, Climate, Practices in
India, Learning and HRD

Unit-II : HRD System Design, Assessing HRD Needs, Designing
and Implementing HRD Programs, Evaluating HRD Program.
Staffing and HRD Function

Unit- III :  HRD Strategies for Employee: Employee Socialization and
Orientation, HRD Intervention

Unit-IV : Career Management & Development: Concept, Objectives,
Relevance and Process, Career and Succession Planning,
Post Retirement Planning.

Unit-V : Counseling, Coaching, Mentoring and Performance
Management, HRD & Organization Change, HRD &
Diversity in work force, HRD Audit and Accounting.

SUGGESTED READINGS:
1. Dayal, Ishwar. Successful Applications of HRD. New Delhi, New

Concepts, 1996.
2. Dayal, Ishwar. Designing HRD Systems. New Delhi, Concept, 1993.
3. Kohli, Uddesh & Sinha, Dharni P. HRD- Global Chanllenges  &

Strategies in 2000 A.D. New Delhi, ISTD, 1995.
4. Maheshwari, B L. & Sinha, Dharni P.  Management of Change

Through HRD. New Delhi, Tata McGraw Hill, 1991.
5. Pareek, U etc.  Managing Transitions : The HRD Response. New

Delhi, Tata McGraw Hill, 1992.
6. Rao, T V. etc. Alternative Approaches  & Strategies  of Human

Resource Development.Jaiput, Rawat, 1988.
7.         Silvera, D N. HRD: The Indian Experience. Delhi,  New India, 1991.

MBA/3305/H Management of Training and Development

Objective: To familiarize students with training needs, techniques and
applications for overall development of employees.
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Unit I : Training – a change agent, Training Environment, Pre
Training module, Counseling for Training, Training Costs
and Training Investment

Unit-II : Training Functions, Training Needs Assessment, Action
Research, Organizational Objectives and Training

Unit-III : Learning Process, Training Climate, Development and
Designing Training Modules

Unit-IV : Training Methods, Techniques & Pedagogy, Training aids
& Tools, Facilities for Training

Unit-V :  Training Feedback and Evaluation, Training Audit, Training
as Continuous Process

SUGGESTED READINGS:
1. Beunet, Roger ed. Improving Training  Effectiveness. Aldershot,

Gower, 1988.
2. Buckley R & Caple, Jim. The Theory & Practice of Training. Lon-

don, Kogan & Page, 1995.
3. Lynton, R Pareek, U. Training for Development. 2nd ed. New Delhi,

Vistaar, 1990.
4. Pepper, Allan D. Managing the Training  and Development Func-

tion. Aldershot, Gower, 1984.
5. Rae, L. How to Measure Training  Effectiveness. Aldershot, Gower,

1986.
6. Reid, M A. etc. Training  Interventions : Managing Employee

Development. 3rd ed. London,  IPM, 1992.
7. Senge, P. The Fifth Discipline: The Art and Practice  of the Learn-

ing  Organization. London, Century, 1992.

MBA/3306/H       Performance Management

Objective: To familiarize the students with performance and its
management and also to impart necessary skills regarding
assessment, evaluation of employee in the organisation with
learning of new concepts, trends in the field of performance
management.

Unit I : Overview of HRM Capital and performance appraisal,
Evolution of concept of performance management, concept

and perspectives of performance management.  Meaning,
Nature and scope of Performance Management.

Unit II : Principles and Models of Performance Management,
Imperatives, Antecedents, determinants and elements of
performance management. Challenges to performance
management

Unit III : Performance Management System: Concept, Nature,
Objectives, Functions.  Effective performance management
system, Competency based performance management
system and recent developments. Performance Counseling-
Concept, Principles and Skills.

Unit IV : Performance Management Process: Performance Planning-
Definition, Objectives, characteristics and process.
Performance Management Plan, Competency Mapping-
Methods and Applications, Linkages to performance
planning.  Process of performance managing.  Performance
Appraisal-Meaning, Principles, Process, Effective Design.
Performance Monitoring: Definition, Characteristics,
Objectives, Process and Practices. Mentoring-Concepts and
Applications, Performance Management Audit.

Unit V : Performance Management Implementation: Bottlenecks,
Strategies, Operationalization.  Performance Management
Link Reward System-Objectives, components, job
performance with job satisfaction. High performance teams.
HR, Ethics and Performance Management-Role of HR in
Performance Management, Ethics and Performance
Management.

SUGGESTED READINGS:
1. Sarma A.M., “Performance Management System”, Himalaya Pub-

lishing

MBA/3401/P Purchasing And Materials Management

Objectives: To acquaint the students with the systematic approach of
Material Purchasing and Handling and the allied issues

Unit-I : Purchasing and Materials Management: Objectives,
Organization and Interrelationships, Determination and
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Unit II : Rural consumer behavior – buyer characteristics, decision
process and behavior patterns, evaluation procedure, brand
loyalty, innovation adoption.

Unit III : Information System for Rural Marketing – Concepts,
Significance, Internal Reporting System, Marketing
Research System, Decision Support System. Selecting and
Attracting Markets – Concepts and Process, Segmentation,
Degrees, Bases, and guides to effective Segmentation,
Targeting and Positioning.

Unit IV : Product Strategy for rural Markets, Concept and
Significance, Product Mix and Product Item Decisions,
Competitive Product Strategies. Pricing Strategy in Rural
Marketing – Concept, Significance, Objectives, Policy and
Strategy.

Unit V : Promotion towards rural audience, exploring media, profiling
target audience, designing right promotion strategy and
campaign, Rural Distribution – Channels, old setup, new
players, new approaches, coverage strategy.

Suggested Readings:
1. C.S.G. Krishnamacharyulu & Lalitha Ramakrishnan, “Rural Mar-

keting” – Text and Cases, Pearson Education.
2. C.S.G. Krishnamacharyulu & Lalitha Ramakrishnan, “Cases in ru-

ral marketing and integrated approach”.  Pearson education.
3. Robert Chambers, “Rural Development: Putting the last first”,

Pearson Education.

MBA/4206/SM International Marketing Environment

Unit  I : Distinction between International Marketing and Domestic
Marketing, Economic Environment of International
Marketing, International Institutions – UNCTAD, WTO,
Trade Agreement – Free Trade Area, Customs Union,
Common Market, Evolution of International Business
Theories.

Unit II : Overview of India & World Trade – EXIM Policy, Foreign
Trade Policy and Regualtion, Trading Partners – Bilateral &
Multilateral Trade Agreement, International Market Place
& Space, Barriers, International Politics & Economic
Integration, Trade Blocks.

Unit III : Institutional Infrastructure for Export Promotion – Export
Promotion Councils (EPC), Public Sector Trading Agencies
– ECGC, Commodity Board, Export – Import Management –
Registration of Exporters, Procedure & Documents, Export
Quotations.

Unit IV : Shipping and Transportation, Insurance, Negotiations of
Documents, Instruments of Payments – Open Account, Bills
of Exchange, Letter of Credit, Expert Finance.

Unit V : Trade and BOP of India, Technological Developments and
International Marketing..

Suggested Readings:
1. International Marketing Mgt. :  U.C. Mathur,SAGE
2. International Business: Justin Paul, PHI
3. International Business: K. Aswathappa,TATA McGraw Hill
4. International Marketing : Rakesh Mohan Joshi, Oxford
5. International Marketing: R. Shrinivasan, PHI
6. International Marketing  : B.S. Rathore, Himalaya Publishing, J.S.

Rathore,BM Jani House

MBA/4301/OB Human Behaviour At Work Place
Objective: To familiarize the students with organizational behaviour-

concepts, components, theories and applications.

Unit I: Organizational Behaviour: Definition, Objectives, Key
Elements and nature. Organizational Behaviour Process,
models, Organizational Behaviour systems and its elements.
Overview of evolution of Organizational Behaviour.
Contributing disciplines to  Organizational Behaviour.
Organizational Behaviour: An Individual Perspective-
Individual and Individual Difference, Human Behaviour and
its causation, models of man, whole person approach
including physical, psychological, mental, emotional and
spiritual level.

Unit II : An overview of Organizational Behaviour focusing at
individual level: Intellignece, Emotions and moods, abilities,
competencies and skills, personality, perception, attitudes,
values, motivation and learning.
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Personality: concepts, Theories and determinants,
applications in Organizational Behaviour.
Perception:Defination, Difference between perception and
sensation, factors affecting perception, improving
perceptions and applications in Organizational Behaviour.
Attitudes and Values: Attitudes- concepts, formation, types,
measurement and attitude change.  Overview of values and
its application in Organizational Behaviour

Unit III : Job Satisfaction, Organizational commitment and loyalty:
Overview, Concept and Applications in Organizational
Behaviour Emotions and moods-types, sources and theories
with applications in Organizational Behaviour.  Emotional
Intelligence, Transactional Analysis.  Overview of
Motivation and Morale in Organizational Behaviour,
Overview of Group Dynamics- Meaning, Types of Groups
& Group Processes.

Unit IV : Learning and Learning Behaviour: Learning- Meaning,
Definition, Principles and concept of reinforcement,
punishment. Learning Behaviour-Concept, Models and its
applications. Conflict and Conflict Resolution-Definition,
sources, types, aspects of conflicts. Conflict resolution and
management, overview of negotiation and negotiation
strategies, Counseling, Participative management.

Unit V : Organizational Behaviour at Organizational level:
Organizational culture and climate-Organizational culture
its definition, types, functions, managing culture. Creating,
sustaining and changing culture. Organizational Climate-
Concept, Dimensions, Determinants and comparison with
organizational culture.  Quality of Work life- Concept,
Meaning and Applications.

Suggested Readings:

1. Kolb, D. etc.  Organizational Behaviour: An Experiential Approach.
5th ed. Englewood Cliffs, New Jersey,  Prentice Hall  Inc., 1991.

2. Mainiero, L A & Tromley  C.L. Developing Managerial Skills in
OB. New Delhi, Prentice Hall of India, 1985.

3. Moore, M D. etc. Inside Organizations: Understanding the Hu-
man Dimensions. London, Sage, 1988.

4. Abad, Ahmad. Etc. Developing  Effective  Organization. New Delhi,
Sri Ram Centre  for Industrial Relations, 1980.

5. De Nitish. Alternative Designs of Human Organizations. London,
Sage, 1988.

6. French, W.H. and Bell, C H. Organisation Development. New Delhi,
Prentice Hall of India, 1991.

7. French, W L., etc. Organization Development Theory, Practice and
Research. 3rd ed. New Delhi, Universal Book Stall, 1990.

8. Harvey, D F. and Brown, DR. An Experimental Approach to Orga-
nization Development. Englewood Cliffs, New Jersey, Prentice Hall
Inc., 1990.

9. Huse, F E. and Cummings, T.G. Organization, Development and
Change. 3rd ed. New York, West, 1985.

10. Sinha, Dharani, P.etc. Consultants and Consulting Styles. New
Delhi, Vision, 1982.

MBA/4302/OB Organizational Development and
Intervention Strategies

Unit-I : Organization Development: Concept and Theory of
Development, Approaches to Problem Diagnosis.

Unit-II : Organizational Development Techniques: Steps in OD,
General OD Competencies, OD Skills.

Unit-III : OD Evaluation: Evaluation of OD, Ethics of OD Professional,
Future of OD. Organizational Effectiveness-concept,
objectives, nature and need.

Unit-IV : Organizational Change: Concept, Objectives, Nature, Types,
Models and Implementation.  Change Strategies. Change
Agent.

Unit-V : Organizational Interventions: Major OD Intervention
Techniques, Designing Interventions, Interpersonal
Interventions, Team Interventions, Inter-group
Interventions.

Suggested Readings:
1. Theory of OD & Change; Cummings/Worley Cengage Learning
2. Od Behavior Science, Intervention for Org. Improvement; Wendell

L.French (ecil H. Bell Jr.), PHI
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3. Human Resource Management; P Subba Rao, HPH
4. HRD (Foundation framework Application) Werner Destmone,

Cengage Learning

MBA/4303/OB Management of Group Process
Objective: To acquaint the students with group dynamics and group

processes and educate them to work in groups/teams to
realize the individual as well as team/group objectives.

Unit-I : Nature &Characteristics of Group, Types of Group, Theories
of Group formation, Stages of Group, Development,
Usefulness & Pitfalls of Group, Size and Name of Group,
Group Decision Making & problem solving Processes and
Models of Decision Making

Unit-II : Group as a medium of learning, Determinants of Group
Behavior, Group for Development and Change, Conflicts
and Negotiation in groups

Unit-III : Group Dynamics, Group Cohesiveness, Inter Group
Processes, Group Change Influence Process

Unit-IV : Interpersonal Relationship: Interpersonal Communication,
Interpersonal Awareness,  Group Communication and its
process, Feedback Process.

Unit V : Group Effects: Group Synergy, Inter Group Relationship,
Team Building, Group Leadership, Power and Politics in
Group, Stress and Frustration and its management in
organization.

SUGGESTED READINGS:

1. Bennis, W.G. Essay in Interpersonal  Dynamics. U.S.A., Dorsey
Press, 1979.

2. Kolb, D. etc.  Organizational  Behaviour : An Experiential  Ap-
proach . 5th ed. Englewood Cliffs, New Jersey,  Prentice Hall  Inc.,
1991.

3. Kolb, D. etc.   Organizational  Behaviour  : Practical  Readings for
Management. 5th ed. Englewood  Cliffs, New Jersey, Prentice Hall
of India, 1991.

4. Mainiero, L A & Tromley  C.L. Developing Managerial Skills in
OB. New Delhi, Prentice Hall of India, 1985.

5. Moore, M D. etc. Inside Organizations : Understanding the Hu-
man Dimensions. London, Sage, 1988.

6. Angelo Kinicki, Robert Kreitner, Organisation Behaviour”, 3rd ed.,
2009, Tata McGraw Hill

MBA/4304/OB Corporate Leadership Management

Unit I : Leadership – Meaning, Concepts and Myths, Components
of Leadership- Leader, Followers and situation. Assessing
Leadership & Measuring Its effects,.

Unit II : Focus on the Leader – Power and Influence; Leadership
and Values. Leadership Behaviour; Attributes of Leaders
Leaders and Managers, Leadership and Management,  .

Unit III : Contingency Theories and Styles of Leadership; Leadership
Dimensions, Leadership Development,

Unit IV : Leadership Skills – Basic Leadership Skills, Building
Technical Competency, Advanced Leadership Skills,

Unit V : Groups, Teams and Their Leadership, Leadership and
Change. Leadership Model. Brief Biographies of  some great
western and Indian Business Leaders-Henry Ford-II, Victor
Trumph, Bill Gates, J.R.D. Tata, Dhirubhai Ambani, Ratan
Tata

Suggested Readings :
1. Hughes, Ginnett, Curphy - Leadership, Enhancing The Lessons

of Experience (Tata Mc Graw Hill, 5th Ed.)

2. Yukl G - Leadership in Organisations (Pearson, 6th Ed.)

3. West Michael - Effective Team Work (Excel Books, 1st Ed.)

4.  Sadler Philip - Leadership (Crest Publishing House)

MBA/4305/OB Knowledge Management

Objective: To acquaint the students to theories, applications and
practices of knowledge management. The orientation shall
be from the human resource management prespective.
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Unit I : Knowledge and Knowledge Management: Concept and
Meaning, Contemporary Significance, Aims, Philosophy
and Structure, Knowledge Society Concept, post industrial
concept.  Types of Knowledge, Conduit model of
knowledge sharing, knowledge management processes.
Knowledge-features, perspectives of knowledge,
organizational knowledge base.

Unit II : Managing knowledge, knowledge management and
business strategy, knowledge management strategies-
Hansen Codification versus personalization framework,
Earl’s Seven School of knowledge management, Alvesson
and Karreman’s four knowledge management approaches.
Knowledge worker, knowledge intensive firms, knowledge
work and ambiguity, workers participation in knowledge
processes.

Unit III : Learning and Knowledge Management: The Heterogeneity
of learning, Dynamics of organizational learning, The
learning organisation. Knowledge creations and loss-
Innovation Dynamics and knowledge processes, knowledge
creation theory, social dynamics of innovation networking
processes. Forgetting and Unlearning Knowledge-
Typology of forgetting, barriers and facilitation of
unlearning.

Unit IV : Managing and sharing knowledge: Socio Cultural Issues,
Interpersonal Trust, Group Identity, Personality.
Communities of practice-basic characteristics, origins,
features, dynamics, knowledge base, intra community
knowledge processes and managing communities of
practices. Cross Community, boundary spanning and
knowledge process-significance, identity, knowledge, trust
and social relations, relationship management.

Unit V : Power, politics, conflict and knowledge processes.
Information, Communication Technology and Knowledge
Management. Knowledge management-culture management
and HRM practices. Leadership and knowledge
management.  Knowledge management as a fashion.

Suggested Readings:

1. Donald Hislop, Knowledge Management in Organization, Oxford
University Press, 2nd ed. 2010.

2. Ratan Reddy B. “Knowledge Management,” Himalaya Publishing
House

3. Shermon Ganesh, “Knowledge HRM”, Himalaya Publishing House

MBA/4306/OB International HRM

Objective: To make the students well versed with the HR Policies and
Strategies in the context of International Business.

Unit I : International HRM: Concept and Issues, Barriers in Global
HRM. Culture, Society and Nations, Cultural Change and
Universals, Cultural Sensitivity and Global Business, Cross
Cultural Theories.

Unit II : International Business, Employee Behaviour and Cross
Culture: Cross Cultural Negotiations, Organizational Culture.

Unit III : Culture and Organisational Performance, International
Business and International HRM Approaches, Organizing
Multinational Structures

Unit IV : International HRM Functions: Recruitment and Selection,
Training and Development, Compensation, Employee
Performance.

Unit V : International Projects and HR, Organizational Ethics, Ethics
across culture

Suggested Readings:
1. Gupta S.C.,’ ‘Text book of International HRM’, MacMillan Ltd.,

New Delhi, 2006

MBA/4401/OM   Service Operations Management
Unit-I  : Service Management: Matrix of Service Characteristics,

Challenges in  Operations  Management  of Services,
Aggregate  Capacity  Planning  for Services, Facility
Location and Layout for Services.
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